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A Guide to setting up Online Orders 03
for your Small Business

Serving your customers virtually, in
a post-COVID world - has never been
more important. And with more and
more customers seeking contactless
and virtual methods of payment, not
adapting to the new-normal is hurting your prospects for
growth. But before you choose what online ordering system
to implement, it’s important to understand what options
you have, read on to learn more!

How to Encourage Repeat Buyers...
Again and Again! "

The greatest superpower that small
business owners have is innate ability
to offer incredible service. Incredible
service earns repeat customers.
Repeat customers will refer new
customers and the cycle continues. In this article, we will
reveal how to generate repeat customers, so you can start
seeing familiar faces return as soon as next week.

How COVID-19 Changed Small ]7
Business Marketing

By now, | think it's safe to say that
we're all sick of talking about the
Pandemic. Most of us would gladly
go back to a simpler time where small
businesses and restaurants were open
for business as usual. Almost 2 years later we still are living
in crazy times. From brick-and-mortar, mom-and-pops to
international brands, companies have needed to re-evaluate
their approach to marketing to adapt to the ‘new-normal.
So what does “new normal” marketing look like? We discuss

this & more.

As small business owners, Al may still
seem like that distant possibility - but
now, more than ever - it's affordable,
accessible, and necessary for small
businesses to get on board. You don't
need to be an expert to realize the savings and growth
potential of using Al for your business. So how are the small
businesses of today leveraging Al in clever, intuitive ways?
Let's dive in.

5 Businesses Using Al to Get Ahead
of the Curve

Welcome To
CCMMMagazin

Thanks for checking out our September
2021 issue of CCMM Magazine, your
online marketing resource guide for carpet
cleaners and home service contractors.
Each issue we will be covering topics that
resonate with local businesses just like
yours.

Our goal is simple. We want to enable
you to do big things online, and it all

starts by breaking down the complexities
of marketing your business online.

I't doesndt ma starteng out
or an established business owner in your
local community, you can always benefit
from increasing y O
online.

To your Success,

Joh@endenning

Editor-In-Chief, CCMM Magazine

CCMM MAGAZINE IS
BROUGHT TO YOU BY

CARPET CLEANER
)\ MARKETING

Carpet Cleaner Marketing Masters is the leading
marketing service for carpet cleaners. We help
carpet cleaners and home service contractors
connect with more customers online.

If you want to build your business, you need to
mar ket , itds that simple
ofdol |l ars i f you dondét kn
we urge you to take action with some of the
strategies we recommend.

For a more fAhands offo a
solutions and can deliver results. We hope you
enjoy this issue of CCMM MAGAZINE and feel
free to reach out to us anytime.
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